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Introduction
In an e-mail transmitted to Craig Anderson (SBC counsel in Michigan) and Bill
Champion (SBC outside counsel in Michigan) on January 27, WorldCom listed the
following USOCs1 and asked a number of questions regarding their application.  Further,
WorldCom then alleged that billing may not have occurred properly.

• NHCHG UNE-P MIGRATION LINE SIDE $0.35
• NR9B6 SVC ORD CHGS BASIC PORT DISC $1.54
• NR9F6 SVC ORD CHGS RECORD BASIC PORT $1.86
• NR9FO BASIC LINE PORT DISC CHARGE $6.63
• NR9OE ANALOG LOOP-DISCONNECT ORDER $1.54
• NR9OG ANALOG LOOP-DISCONN CHG-PER TERMN $5.85
• NR9UU SERVICE ORDER CHARGE-INIT LINE PORT $3.02
• NR9UV SUBSEQ CHANGE CHRGE C ORD $3.18
• NR9UY UNE SVC-ULS-SVC ORD CHG-SBQST RECORD ORD $1.86
• NR9VU ULS-DISCONNECT CHG-CENTREX EKL $21.78
• SEPUC SVC ESTABLISHMENT-UNE SVC-LINE CONNECTION $17.82
• SEPUP SVC ESTABLISHMENT-UNE SVC-ORDER PROCESSING$3.17 3.16
• UJR CO PORT - MEASURED - RES $11.89
• UPC CO PORT - MEASURED-BUS-WH VERTICAL FEA PKG$11.89
• V1N SPCL-VISIT CHARGE ASS W/ INSTLN $71.00  (2/6/03 Rate Change: $85.00)
• NHCHC SVCORDERCHG-INIT LOOP-PER LOC, PER OCC $3.16
• NR9FP GRD START DISC $6.63

Below, SBC answers the specific questions presented, with tariff references to MPSC
Tariff No. 20R, Part 19.  SBC cannot address any of the general allegations about billing
that may not have occurred properly.  As has been done previously, WorldCom should
submit specific examples of purported incorrect billing so that they may be investigated.

Q1. On an order by a CLEC to migrate an SBC customer to that CLEC for UNE-P
service where the customer adds features to what the customer previously had with
SBC, what USOCs does SBC assess? For example, does SBC only assess the
NHCHG? Does SBC charge for each of the added features? If any other USOCs are
assessed in this situation, which USOCs are assessed? In this type of migration
situation, under what circumstances does SBC charge USOC V1N? If there are no
new features added, and the customer had two features with SBC and has the same
two features with the UNE-P CLEC, what charge does SBC assess the CLEC for
the establishment of these two features when the service is migrated to the UNE-P
CLEC?

A1. For POTS UNE-P migrations, the only NRC SBC in MI charges today is the
migration charge: USOC (NHCHG) which is rated as $0.35.  A Feature
Add/Change charge also applies; however, today that rate is zero for POTS.
Other types of UNE-P would carry the applicable migration and feature
add/change charges.  (See:  Section 15, Sheets 7, 9; Section 21, Sheet 47)

VIN is not charged for UNE-P migrations.

                                                          
1 One rate was listed incorrectly and has been corrected; incorrect rate was stricken through.
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Q2. If the customer is presently a UNE-P CLEC customer and the CLEC sends an order
to remove one feature and add two other features and to change the interLATA PIC,
what USOCs does SBC assess?

A2. For a POTS UNE-P, the Basic Port - Subsequent Order Charge USOC -
NR9UV for 3.18 is applied.  A Feature Add/Change charge will also apply;
however, today that rate is zero for POTS.    (See:  Section 21, Sheets 44,
47)

Q3. If the customer is a UNE-P CLEC customer, but SBC wins back the customer, does
SBC assess any charges to the CLEC? If so, please identify the USOC and where
they will appear on the wholesale bill. Do these charges differ depending on
whether this is a UNE-P CLEC to UNE-P CLEC migration or an SBC winback?  If
so, please explain. If the winning CLEC is providing its own switching instead of
providing service via UNE-P, does this change what USOCs are charged to the
prior UNE-P serving CLEC? If so, please explain.

A3. There is no charge to the losing CLEC that used UNE-P to provide service
when SBC wins the customer back or the end user moves to a different
CLEC that also utilizes UNE-P.

The situation changes if the winning CLEC uses its own switching with an
unbundled loop.  In this instance, the losing UNE-P CLEC would be
charged for a port disconnection.  (See:  Section 15, Sheet 8; Section 23,
Sheets 10-11; Section 21, Sheets 43-44)

Disconnect NRCs are shown on the OC&C portion of the bill.

Q4. If the UNE-P CLEC sends an order to suspend the service of a customer for non-
payment and 7 days later sends an order to restore service, what NRC USOCs are
assessed?

A4. For a POTS UNE-P, the Basic Port - Subsequent Order Charge USOC -
NR9UV for 3.18 is charged once for the suspension and the once for
restoral.  (See:  Section 21, Sheet 44)
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Q5. If the UNE-P CLEC sends a disconnect to SBC, does SBC charge a CO re-wiring
charge? What is the charge? When is it assessed? How is it specified on the
wholesale bill? Under what circumstances would SBC do CO rewiring in response
to such an order?

A5. SBC is not aware of a �CO re-wiring charge�.  However, disconnection
charges for both the loop and port are assessed for UNE-P disconnects as
described in the question.  (See:  Section 23, Sheets 7, 10-11; Section 15,
Sheet 8; Section 21; Sheets 43-44)

Q6. If the UNE-P CLEC has a customer who is a tenant in an apartment and moves out
of the apartment without notifying the UNE-P CLEC, and the next tenant in the
apartment contacts SBC to become an SBC local customer, what USOCs are
assessed to the UNE-P CLEC in taking down the UNE-P service and establishing
the SBC local service for the new tenant?

A6. This scenario appears to fall into the Working Service Conflict (�WSC�)
Process, which is a mechanism to identify abandoned service.  (See, CLEC
OnLine, CLEC Handbook, Order, Working Service Conflict Process.)  The
outcome of the WSC process will drive the ordering scenario that ensues;
the order scenario used will determine which charges are applicable.

Q7. If the UNE-P CLEC sends a disconnect order to SBC, but SBC does not do CO
rewiring in response to the order, what USOCs does SBC charge?

A7. See response to Q5.

Q8. Under what circumstances does SBC charge USOC UJR to a CLEC which serves a
customer via UNE-P?

A8. UJR is used for both recurring and non-recurring charges for basic
residential ports.  On a recurring basis, it is charged for all residential basic
ports ($2.53).  On a non-recurring basis, UJR is only applied to stand-alone
port installations and for existing UNE-P currently combined installations
($11.89).  (See: Section 21, Sheet 43; Section 15, Sheet 8)

Q9. If a CLEC issues an order, but SBC rejects the order, are any USOCs assessed? If
so, which ones under what circumstances?

A9. No.
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Q10. An additional billing audit issue is under what circumstances does SBC charge
CLEC customers for toll calls (or charges for interLATA long distance) on traffic
that would otherwise be billed as local for an SBC retail customer. For example, in
situations where SBC allows its own customers to make and receive interLATA
local calls to and from another SBC customer, does it bill these calls as toll calls
when either the originating caller or the terminating caller is a customer of a CLEC?
If so, how are these type of calls to be identified and the billing to be corrected. If
expanded local call areas are further implemented following 271 approval, what
steps will be taken to properly bill these interLATA local calls as local calls when
the originating caller or the terminating caller is a customer of a CLEC?

A10. SBC is not entirely clear on the questions being asked; nor can there be
speculation what may happen at some future point in time.  The following is
an attempt to be responsive and to give direction to where to find the type of
information you seem to be seeking.

For UNE-P, the same routing tables are used for the Unbundled Local
Switching with Shared Transport (ULS-ST) portion as are used for SBC
retail customers.  ULS-ST call flows can be found on CLEC Online (see
Handbook, Products and Services, UNE, ULS-ST; then scroll to bottom).

If you have further specific question outside on these call flows or involving
these call flows, please provide the those additional questions, including any
A and B locations; i.e., locations where the call is made from and to.


